
VERTICLOSE-2-WALL TECHNICAL

SUPPORT

Sorry to hear that you are experiencing issues with your Locinox gatecloser. Please follow the

steps below to the best of your ability so our agents can solve the issue as soon as possible.

1. What are your gate parameters?

Gate width (mm)* Gate height (mm)* Gate weight (kg)*

2. Please take pictures and a video of how your gate is functioning according to the examples

below.

Full view of the gate Close view of the gate closer

GATE CLOSERS GATE HARDWARE ACCESS CONTROL LOCIPEDIA COMPANY DEALERS CONTACT US

Product name or item number...

Questions? Call us +32 56 77 27 66 or call the Polish Office: +48 71 758 21 09 || info@locinox.com

Located in the US? Visit our USA-website

Login

Chat

https://locinox.com/en-gb/gate-closers/
https://locinox.com/en-gb/gate-hardware/
https://locinox.com/en-gb/access-control/
https://locinox.com/en-gb/locipedia
https://locinox.com/en-gb/company/vision
https://locinox.com/en-gb/distributors
https://locinox.com/en-gb/contact-us
https://locinox.com/en-gb/
tel:003256772766
tel:0048717582109
https://www.locinoxusa.com/
https://locinox.com/en-gb/profile/login?returnurl=https%3a%2f%2flocinox.com%2fen-gb%2ftechnical-support%2fgate-closer%2fverticlose2wall


Gate closer videoGate closer video

https://www.youtube.com/shorts/PdrwChFq__M


For the video:

1. Make sure the entire gate is visible in the video

2. Open the gate to the widest possible angle (max. 180°)

3. Record the full movement of the gate

Upload the pictures and video onto WeTransfer, and paste the sharing link below.

WeTransfer link*

3. Please inspect the critical dimensions of your installation.

Please check hinge condition. Any rust and dirt will

reduce the effectiveness of gate closer. Please clean and

lubricate the turning point of the hinge.

Please check that the gate is properly installed using a

spirit level. Uneven installation reduces the

effectiveness of the gate closer.

https://help.wetransfer.com/hc/en-us/articles/115004254743-How-do-I-send-a-link-transfer


In case your gate opens 90°:

A - Distance between gate closer middle position to rail fixation hole (mm):

B - Distance between the wall to edge of the gate in open position (mm):

In case your gate opens 180°:

C - Distance between gate closer middle position to rail fixation hole (mm):

D - Distance between the wall to edge of the gate in open position (mm):

4. Please provide more detail about your problem below.

Serial number



Where was the product bought?*

When was the product first installed?*

dd/mm/yyyy

When did the problem first occur?*

Are the speed and final snap pin regulated correctly? Click here to see how to do it.*

Is there any oil visible on the gate closer? *

Did you remove the two orange caps at the same time during installation?*

If yes, please watch this video to restore the pre-tension.

Complaint description*

How many gates are having the same issue?

https://locinox-my.sharepoint.com/:p:/p/michal/EcV19Dyp5ghIjjpxiSI4tUMB1-8WI2gLa0WtM0HdPXpZWA?e=JaD0po
https://youtu.be/8EYCcdUuiXQ?si=lRO4mNO_B-EuBuTb
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5. How can we contact you?

First Name*

Last Name*

Company Name*

E-mail*

Mobile Phone*

Enter the characters you see

New | Audio

Submit

https://locinox.com/en-gb/gate-hardware/
https://locinox.com/en-gb/access-control/
https://locinox.com/en-gb/gate-closers/
https://locinox.com/en-gb/profile/
https://locinox.com/en-gb/shop/basket
https://locinox.com/en-us/
https://locinox.com/en-gb/service-support/faq
https://careers.smartrecruiters.com/Locinox
https://locinox.com/en-gb/contact-us
https://locinox.com/en-gb/terms-and-conditions-of-sales
https://locinox.com/en-gb/company/vision
https://locinox.com/en-gb/privacy-policy
https://locinox.com/en-gb/technical-support/gate-closer/verticlose2wall
https://locinox.com/en-gb/technical-support/gate-closer/verticlose2wall
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